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Glossary

Density - A measurement of the total number of dwelling units existing on a residential property divided by the net area in acres. 
Density is expressed as Dwelling Units Per Acre.

Dwelling Units Per Acre (DUA) – A measurement of residential development intensity, indicating the number of Single Family 
homes and/or Multi-Family dwellings on each acre of land. 

Intensity - The magnitude of development within a specific area.
 
Land Use - Classifications for how property can be used or developed. Common land use classifications include: Residential, 

Retail, Office, Institutional. 

Mixed Residential - A land use classification that describes a moderate-density residential area with a mix of building types such 
as duplexes, townhomes, condos, quadraplexes and apartment buildings.  

Mixed Use - A land use classification that describes an area which contains more than one type of land use (such as office, 
institutional, residential, and/or retail uses). Land uses may be horizontally integrated into one development or 
vertically integrated into multi-story buildings.   

Low Density (3-5 DUA) Moderate Density (6-12 DUA) High Density (13+ DUA)

Condos Quadraplex Apartments

Right: Planners use a standard 
palette of colors to represent 
different land use classifications. 
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Open Space - An area of land or water, which is open and unobstructed; includes areas maintained in a natural or undisturbed 
character, areas improved for active or passive recreation, and areas with plazas, courtyards and fountains for 
common enjoyment. Open space does not include areas covered with buildings, structures, streets, or off-street 
parking.  

Orientation - The position of a building in relation to a specific place or object. 

Place Types - A policy tool that provides land use, urban design and transportation recommendations for future development.  

Scale - The relationship of one size to another size or context. 

Setback - The minimum distance by which a building, structure, or use must be separated from either 1) the street right-of-way or 
2) the back of curb. 

Streetscape - The sum of  all the elements that come together to create a complete and comfortable street. Streetscape 
elements can include street furniture, bicycle lanes and racks, sidewalks & curbs, lighting, trash receptacles, 
signage, public art, and transit stops. 

Zoning - A regulatory tool used by governments to control the physical development of land and the types of land uses that may 
be put on individual properties. 

Unified Development Ordinance - A regulating ordinance that incorporates all land development ordinances (such as Zoning and 
Subdivision ordinances) into one ordinance. The UDO will be part of the larger City of Charlotte 
Code of Ordinances.  

Oriented to Street Oriented to Park Oriented to Parking Lot

Shallow Setback Deep Setback

Greenways Recreational Parks Plazas

Right: The scale of buildings 
should be larger in the Urban 
Core Zone compared to the 
Suburban Zone.

Right: Streetscape designs can 
vary based on the context of a 
place. It is ideal to incorporate 
as many streetscape elements 
as possible when feasible. 


